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Abstract

While Al-powered recruitment systems are rapidly
spreading, they still face limitations in evaluating
qualitative competencies such as creativity and
communication. In corporate interviews, inconsistent
interpretations and lack of explainability often hinder
fair and structured assessments. This study
proposes a Human-Centered Al-based collaboration
system that supports real-time structuring of

interviewers' qualitative evaluations. Through user

research, scenario design, and prototype testing,
interviewers responded positively to Al as a
supportive partner rather than a decision-maker. In
particular, expectations were high for Al's ability to
provide explainable and structured assistance in soft
skill evaluation. This study highlights the practical
potential of Al as a collaborative tool in recruitment
and emphasizes the need for human-centered design
principles in future Al integration.
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